
 
 

Southcoast Health System FCU chooses ICI for Core Processing Advice 
 

  Mclean, VA, May 8, 2012 - Southcoast Health System Federal Credit Union 
announced that it has selected ICI Consulting to evaluate vendors and negotiate their core 
processing contract.  ICI is a consulting firm that advises banks and credit unions 
nationwide with core processing, check imaging (exchange, remote capture and archive), 
back office assessments and gap analyses. 

 
           "Southcoast Health System FCU struggled with the idea of hiring a consultant but 
decided that it was a cost effective way to move forward.  We evaluated several 
consulting companies over the past several weeks.  We have engaged ICI Consulting for 
the firm's expertise and ability to deliver a comprehensive analysis and evaluation of 
relevant vendor alternatives,” said Duarte Silva, Southcoast Health System FCU’s 
President and CEO.  "We are focused on delivering new services to our members.  That 
is often achieved through innovations in technology and the functionality of a Core 
Processing and ancillary systems.  The evaluation of core offerings is a critical decision 
for our credit union," said Duarte Silva. 

 
"We are pleased that Southcoast Health System FCU has selected ICI Consulting 

to assist them in evaluating and choosing the best core processing solution for the credit 
union's needs," said Greg Schratwieser, ICI Founder and CEO.  "ICI will employ its 
unique industry expertise and rigorous processes to assign an objective analysis of viable 
vendors so that Southcoast FCU can make an educated core processing product decision.  
ICI's analysis will incorporate key functional requirements that Southcoast FCU desires 
and enable the credit union to consider offering its members new services such as mobile 
banking and consumer capture," said Greg Schratwieser.   

 
About ICI Consulting 

 
Since 1994, ICI Consulting has assisted banks and credit unions assess, cost 

justify, evaluate and convert core processing, check imaging (exchange, remote capture 
and archive), mobile banking, lockbox, lending, document imaging, CRM, branch and 
online banking solutions.  ICI has performed over (400) engagements for bank and credit 
union clients in (47) U.S. States and on (4) Continents.   
 
If you wish to schedule a free Exploratory Webcast or Meeting, please contact Greg 
Schratwieser at greg@ici-consulting.com or 800-729-8237.  Please visit our website at 
www.ici-consulting.com. 
 
About Southcoast Health System Federal Credit Union 

 



Southcoast Health System Federal Credit Union is a non-profit cooperative, 
formed and owned by its members in 1976 to help encourage wise savings. In 1998 there 
was a hospital merger that resulted in the unification of two credit unions: St. Luke's 
Hospital and Charlton Memorial Hospital Credit Unions. 


