
 
 
 
 
 

 
 CDC Federal Credit Union selects ICI for Core Vendor Evaluation 

 
McLean, VA, May 12, 2015 – CDC Federal Credit Union, headquartered in Atlanta, GA, announced that 
they have retained ICI Consulting to guide their evaluation of vendors and negotiate a new Core 
Processing contract.  ICI is a consulting firm that assists banks and credit unions nationwide by providing 
core processing back office assessments, gap analyses, vendor evaluations and conversion services. 

“CDC Federal Credit Union is defined by its commitment to exemplary service.  Ensuring our members’ 
satisfaction and success is at the heart of everything we do,” said Australia Hoover, Executive Vice 
President of CDC Federal Credit Union.  “We need a technology partner that will support our member-
centric philosophy.  We chose ICI as a consultant because they know the industry providers and their 
products, and we trust them to lead us to the right choice that will help us to maximize the return on our 
technology investment,” continued Hoover. 
 
“Leading the evaluation of core processors and negotiating the best possible contract for our clients is 
what we do best,” said Greg Schratwieser, President and CEO of ICI.  “We deeply appreciate the trust 
that CDC FCU has placed in us. Our team brings decades of relevant experience both from the vendor 
and financial institution perspectives, and that knowledge will guide CDC FCU to the core processing 
solution that allows them to meet their goals while focusing on the needs of their members ,” concluded 
Schratwieser.  
 
About CDC Federal Credit Union 
 
CDC Federal Credit Union is a full-service financial institution serving those who live, work, worship, 
attend school or volunteer in portions of DeKalb, Fulton or Gwinnett Counties. In addition to serving the 
community and the employees of the Centers for Disease Control and Prevention, they are proud to 
serve the employees of organizations like Children’s Healthcare of Atlanta, American Cancer Society, 
Whole Foods and over 100 more companies and organizations.  
 
About ICI Consulting 
 
Since 1994, ICI Consulting has assisted banks and credit unions to assess, cost justify, evaluate and 
convert core processing, mobile banking, lockbox, lending, document imaging, CRM, check processing, 
branch and online banking solutions.  ICI has performed over 600 engagements for bank and credit union 
clients in 47 U.S. states and in countries on four continents.  ICI also provides guidance in vendor 
management, IT governance, and risk and regulatory compliance.    
 
If you wish to schedule a complimentary Exploratory Webcast or Meeting, please contact Greg 
Schratwieser at greg@ici-consulting.com or 800-729-8237.  Please visit our website at www.ici-
consulting.com. 
 


