29 Years

1l

1994-2023

St. Petersburg, FL, August 1, 2023: ICI Consulting, a bank and credit union core processing
advisory firm, announced Danelle Hawig joined the team as Senior Vice President. Danelle is a
seasoned financial industry executive with more than 30 years in the community banking and
financial services industry, including 25 years at Fiserv. She is known for challenging the status
guo and prioritizing stewardship resulting in successful banking relationships. Danelle is an
accomplished strategic leader and experienced public speaker, as well as a skilled negotiator.

‘Il am delighted to join ICI Consulting during this period of unprecedented growth. ICI has an
outstanding reputation and a fantastic group of financial industry leaders. Now more than ever, banks
and credit unions are seeking guidance as they evaluate their core vendor relationship. |look forward
to putting my Core and Ancillary system evaluation, selection and contract negotiation experience to
work on behalf of current and future ICI clients. My goal is to ensure that our clients have a winning
partnership with their core vendor that will stand the test of time,” states Danelle.

“‘Danelle Hawig’'s client-focused reputation and deep financial industry expertise make her an
excellent addition to our team,” expresses Greg Schratwieser, Founder and Managing Director of ICI
Consulting. “She has an extensive core system, digital banking and financial solutions management
experience and we are delighted to have an SVP of her caliber join the company. We know Danelle
will apply her considerable experience to benefit ICI clients.”

About Danelle Hawig

Prior to joining ICI, Danelle spent 25 years at Fiserv serving in a variety of roles driving strategy and
growth within the community core banking segment. In her most recent position as General
Manager/Community Banks, Danelle was responsible for 1600 financial institution clients across
three different core platforms. You may reach Danelle via email danelle.hawig@ici-consulting.com
and via phone 414-828-3912.

About ICI Consulting

Since 1994, ICI Consulting has helped banks and credit unions to assess, cost justify, evaluate
and convert core processing, digital banking, EFT, lending, document imaging, CRM and branch
solutions. ICI has performed more than 1,150 engagements for over 700 bank and credit union
clients in all 50 states and on four continents. If you wish to schedule a Complimentary Core Pricing
Analysis, please contact Greg Schratwieser at greg@ici-consulting.com or 800-729-8237.
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